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To Whom It May Concern:

It is my honor and pleasure to recommend the services of True Perceptions, Inc. and its Founder
Diana L. Garren. I met Ms. Garren several years ago at a Women About Biz meeting and she
spoke to the group about Perception and our business. Well I found what Ms. Garren had to say
very informative and was thinking about how to take my business to the next level. After
speaking with Ms. Garren, she explained to me what I needed to do with my business and how I
would see a difference if other people could understand and perceive what I was trying to
achieve. After my initial consultation with Ms. Garren I took her advice and began working with
her exclusively on my business. She is very knowledgeable in taking what you bring to her and
developing your business into something totally different...something you would never even
have thought of. It was a lot of work, but with her patience and thoughtfulness throughout the
entire process I can honestly say [ am glad I did it. There were times that I was ready to give up
because there was so much involved, but she kept urging me on, telling me I could do it...she
didn’t give up on me and I’m so glad she didn’t. From what my business looked like to now is a
dramatic change...all due to Diana.

Not only is Ms. Garren a wonderful, intelligent, businesswoman, she is a beautiful soul with a
beautiful spirit. And when you work with her and listen to her it immediately comes out. Over
the years of our working together not only have we become good working partners but good
friends as well...a rarity these days.

I highly recommend True Perceptions for all your business needs. If you want to have success in
your business I wouldn’t hesitate to utilize her services. I am now ready for the next step and
having Ms. Garren by my side coaching me on will only continue to enhance the greatness I have
achieved by developing a clear and consistent image for my company.

Sincerely,

Transcribe-It, Inc.
Diane G. Roney

Diane G. Roney
President/CEO



